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CLEAR-COM’S HELIXNET 3.0 MAKES U.S. DEBUT AT NAB 2016  
 

- Now shipping, this powerful software update unlocks new capabilities 
and flexibility for HelixNet customers - 

 
ALAMEDA, USA – APRIL 05, 2016 — Clear-Com® HelixNet Version 3.0, a software-only 

update to the acclaimed HelixNet digital network partyline (PL) platform, is making its U.S. 

debut at NAB 2016. The new version, which is now shipping, unlocks the full power and 

capacity of the HelixNet system; allowing current HelixNet operators to achieve a six-fold 

expansion in supporting more communication channels in live and recorded productions.  

  

“We are extremely proud to be showing HelixNet 3.0 at NAB 2016,” said John Wyckoff, 

Product Manager at Clear-Com. “The expanded capacity and simplified control functions 

create a whole new world of possibilities on this digital network partyline platform.” 

 

HelixNet 3.0 expands the system channel capacity of a single Main Station to 12 PL channels 

as an out-of-the-box standard configuration. For productions needing more communication 

links and customization, HelixNet can be expanded to a 24 PL channel system with a simple 

purchase of a firmware license. 

 

HelixNet 3.0 is also highly customizable. In standard partyline systems, individual users need 

to accept the default user setting for all users. With Version 3.0, every user device has the 

ability to assign a role. A role is simply a label for a pre-defined configuration including channel 

assignment and audio parameters for a particular workflow.  The number of roles is virtually 

unlimited, and a role could be used by many devices in a workgroup, or a unique role could be 

assigned to an individual. Roles can be bypassed for independent device programming if 

desired. 

 

An added feature is the ability to stack and/or expand Main Stations with Remote Stations or 

Remote Stations with Remote Stations allowing Stations to act as one user position when it 

comes to addressing all channels. A single headset or microphone could command an entire 

multiple-device HelixNet system.  It also allows the RMK (Remote Mic Kill) feature to affect 

ALL channels, not just the selected ones (as in previous versions.)   

http://www.clearcom.com/
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HelixNet 3.0 comes with a free browser-based software tool called Core Configuration 

Manager (CCM). This tool makes it easy to setup and configure all HelixNet devices online 

using the latest, most popular browsers running on Mac, PC and tablet platforms. The CCM 

displays and controls all connected devices, network settings and audio parameter functions 

on the screen, while the save/restore function allows quick duplication of systems.  

 

“With this software upgrade, we are helping HelixNet users to do much, much more with less 

hardware,” added Wyckoff.  “HelixNet 3.0 offers the advantages of an IP-based platform for 

easy linking and management of HelixNet, without losing the simplicity and familiarity of 

partyline functions.” 

 

# # # 
 
 
About Clear-Com® 
Clear-Com, an HME company, is a trusted global provider of professional real-time 
communications solutions and services since 1968.  We innovate market proven technologies 
that link people together through wired and wireless systems. 
 
Clear-Com was first to market portable wired and wireless intercom systems for live 
performances. Since then, our history of technological advancements and innovations has 
delivered significant improvements to the way people collaborate in professional settings 
where real-time communication matters. For the markets we serve -- broadcast, live 
performance, live events, sports, military, aerospace and government-- our communication 
products have consistently met the demands for high quality audio, reliability, scalability and 
low latency, while addressing communication requirements of varying size and complexity. 
Our reputation in the industry is not only based on our product achievements, but also on our 
consistent level of customer engagement and dedication to delivering the right solutions for 
specialized applications, with the expertise to make it work. Around the globe and across 
markets, Clear-Com’s innovations and solutions have received numerous awards and 
recognitions for ingenuity and impact to customers. 
 
For more information, please visit www.clearcom.com. 
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